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TELEVISION AND THE PUDLIC LIBRARY:

A Study of the State of the Art

as Revealed by Library Literature

During the 1950's library TV service conested of

the productioh4otd broadcastof such programs as book re-

views and interviews, children'; s and yoing adults' shows,

panel discussion's, and game shows. The reasons for TV pro-

gramming included publicity for'the library, the encour-

agetent of reading, public, service, and the appeV to man's

.creativity. The 1960s.saw a decliiikin library program-
,

ming, although the popular children'p showsand book re-

views continued. anstead of producing their oyn,showspo

'r14
,some libraries sponSo red 1e viewing Of ETV shows in the

library; this method was effectively used with high school

elluivalency programs.

Uze of broadcast television declined further in-the

1970's with the development of cable TV services. Some

libraries owned cable channels, while others served as

community Cable centers, being administrative agencies foe

local channels and aiding the public in the use of public

aceesz channels.' Cable TV led to the use of TV' as a pro-
,.

hs
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A M.L.D. Stevenson

enables a patron to receive visual answers on his TV

to his telephoned. reference questions.

Writers forecast many uses for cable TV in the future,

such as centralized storage centers for microfilmed,docu-

ments which could be retrieved and viewed on cable TV.

Others suggest more spepal-interest programs directed

to specific neighborhoods.. The' technology exists for

many of the forecasted uses, but financial factors are

obstacles.

1'



C

TELEVISION AND THE PUBLIC LIBRARY

I. Introduction

A. Purpose of paper

B. Methoddlogy

II. Background history.of TV

A. Broadcast TV

B. Cable TV

III. Bibliographic analysis

A. Table,

B. Discussion

ti

4

IV. History of the relationship between the, public lib -

racy and 4TV

A..BrOalicast TV

1. 1950's

2. I460'.

1970's

B. Cable TV

C. Future

V. Summary

VI. Bibliography

e

;,)



INTRODUCTION

Television has been called a slumbering giant be-

cause its full potential as an educational and informa-,

tional tool has yet to berealized./4 By 1969 over 95 per

, .

.cent of American:households spent more than one-fourth of

their waking hours in front ofthe television screen.'

The average male viewer will watch over 3,000 entire days,

roughly nine full years, of television tetween,the ages of

three and 65. By the time a child enters kindergarten

. he has already spent more hours learning about his world

It

from elevisionthan the hours he would spend in a

college classroom earning a B.A. degi-ee.2 Thepe statistics

suggest that TV is a major educational medium, whose powers
10

librarians should utilize. hi

Ever since television was introduced to the public' In

the 194Q's, librarians haveren interested in its pos-

sible aivlications to library service. In the,past,few

years, the slumbering giant has begun to awaken,,' and with

this awakening has come renewed discussion by librarians

about how the public.library can user TV to serve the needs
,

of its patrons. 7
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This study was aimed at the relationship between

television and the public library from the early stages

of its formation in the 1950's through the present ex-
:

pansion. This Purpose was Uchieved by an analysis of

the English-language books, speeches, papers, and j6urnal

articles which have been indexed in Library Literature, as,

well as those discovered thrOugh bibliographies. This

study began with 1957, the year in which R. O. Owens pre-,

sented "An Analysis of the Literature-Written on Television

as It Relates to the Library" as a 'master's thesis to
#

Atlanta University., Because Owens' paper, presented a

th6rough,analySis of the ,literature until that da el this

_

study haS' not duplicated the previoutiiesearch.

,The articles examined here have been analyzed ac-

cording to the type of article and'te date 'of publication.

,The information has been presenteein tabular form, fol-
. 1 ,

lowed by a discussion of the related material. This biblio-

graphic analysis is followed by a history of the relation-

ship 'between TV and the public library from the mid-1950's

through the early 1970's.' This history is illustrated by
P

the profiles of the teleision usage of-two public libraries.

The first is the Detroit Public Library, chosen to represtBnt



the late 1950's. The second is theMabile Public Library,

representing the 1970's. These two examples were selected

becausethelr television usage has been outstanding in

quality, yet `typical of the types of programs other lib-

raries of the period were also- providing. Another -fac-

t

for was the information available permitiing the most

complete portraits.

A brief history of television prefaces this paper

to provide background informationon,both broadcast and

cable television. It 'is necessary -to know the course .of

television's development in order to understand the' 1p-

rary's relationship with TV, since the spread of tele-
(

vision is directly related to the library's access to it

and use of it.
4

4



A BRIEF HISTORY OF TELEVISION

Broadcast Television t

Although the beginnings of television reach back

c-into the 1920's, the real development of this mediUm

did not come until Vladimir Zworykin perfected an elec-

tronic scanning device and a picture tube in 1931. By

1939 television had made such advances that the National

Broadcasting Company could 'telecast from the New York

WOrld's Fair. The Columbia Broadcasting Systnm and 1;he

-" Allen B.s.Du Mont Laboratories soon followed suit with

their own broadcasts. The Federal Communications Commis-

sion approved c.f.mmarcial television for July 1, 1941. By

the end of that year thel'e were six stations 'in the United

States broadcasting to ten thousand sets; one half of

those stations and sets were in New York City.3

The diversion of parts and equipment to military use

during World War II slowed the development of television,

but its growth was not completely halted. By January of

1948 there were 102,000 sets in the United States; two-

thirds of these were in New York. The' number of homes with

sets had doubled by April, and continued to increase with

the manufacture of nearly one million sets during that year.

There were then 24 stations broadcasting in 15 cities. At

9



this time the first network was formed to link New York,

Schenectady, and Philadelphia for nightly programs:4

A four year moratorium called by the F. C. C. on

new station permits froze the growth of television from

January 1948 to July 1952. During this time the F. C. C.

,studied the allocation of channel assignments. Since the

number of channels was limited to the twelve Very High

Frequency (VHF) bands and TV reception restricted to a

radius of 30 to 100 miles from the transmitting antenna,

the F. C. C. wanted to s ead the stations out so the en-

tire nation co4d have' television coverage. As a result

of the F. C. C.1's study, two stations broadcasting on the

same channel we're required to be at least 190 miles apart.
b

Also, television was confined to 63 major metropolitan

areas having nearly three-fifths of the United States

population within their reception range.5

The number of homes with TV increased steadily due

to lowered costs and the improved quality of programs.

In 1951, after ten years of commercial broadcasting, three-

fourths of American homes had TV sets. By the early 1960's

nearly 90 per cent of American families had at least one

set in working order. This pergentage had increased

another five points by 1970.6



3

A new opportunity for growth came to television in

1952 in the, form of 70 new channels on the UltraHigh

quency kUHFrbands. At first these channels had little

effect on broadoasting, since few sets were equipped to

receive them; by 1960 only eight per cent of American

households had,sets equipped for UHF reception. In 1962,

)

however, the F. C. C. stepped in to insure that the new

UHF stations would be able to compete with the VHF stations

by requiring all sets manufactured after April 1964 to be

equipped for UHF reception. As a result, by 1970 63 per

cent of American families had a set capable of receiving

signals.7

Television became-so popular that many families

bought two or more sets. Between 1960 and 1970 the num-

ber of two-set households tripled to 31 per cent; eleven

per cent of American homes had three or more sets. One

reason for these increases was the introduction of color

television, which was just becoming available in 1960.

By 1970 color sets were in over one-third of American homes.8

Not only did the viewing audience expand during the

decade of 1960 to 1970; the broadcast industry, itself,

also grew. The number of VHF stations increased from 440

to 508, while UHF stations grew from 75 to over 180. Waan:,.
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of these UHF stations were among the ranks of the education-

al stations, which increased from 44 to 184 during the 1960's.9

These figures seem to indicate that television is a healthy

and growing industry with a-powerful influence to wield.

Cable Television

Community Antenna Television (CATV), which was the

,
forerunner of cable television, was invented in the late

1940's by TV servicemen in small towns which had poor or

no TV reception due to interference from geographic fea-

tures, These men built sensitive,- high -mast antennas on

hills 'or mountains to pick up the television signals that

had been blocked out. For the cost of an installation

fee and a monthly service charge, local people could have

their television sets hooked up to one of these antennas

by means of coaxial cables. The first CATV company, Pan-

ther Valley Television, was formed in Lansford, Pennsyl-

vania in 1950. Ten years later there\were approximately

640 CATV systems. At this point, CATV systems were almost

entirely local operations and CATV was only a substitute

for over-the-air television where its broadcast sivals
4

could not reach. For these reasons commercial television

was unconcerned about CATV.

/



`However, CATV soon began to expand into a new role,

which is exemplified by the San Diego s34tem. In 1961

'San Diego was served by all three maj' networks, but in

that year cable TV10 was introduced'to bring in the Big-
*

nals of four independent stations in Los Angeles.

dently, these extra stations were what the put .ed,

because the San Diego system is now the largest in the

United States with 25,000 subscriber.11 Soon other cable

companies sprang up to provide similar services to other

cities.

Further expansion of cable came with the introduc-

tion of color tAlevision. Since color reception 1,s more

sensitive to interference, cable companies entered commer-

cially well*-served cities to offer a high-quality color

picture. When this did not attract enough subscribers,

cable companies added high-interest programming that was

not available on network or independent stations. Sports

events were the most attractive offering, but some special

programs fOr Black and Spanish-American neighborhoods have

been shown. Local programming had been offered before by

- many cable companies in the form of news tickers, weather \

instrument panels and amateur performances, but the cable

companies in larger cities, especially Ne York, were the



first to provide a higher level of loca).,programming. With

these developments, cable television became a viable sup-
(

plement to over-the-air TV, with suggestions 'of an even

greater ' '1 come.

Broadcast television corn)anies feared this challenge

to their stati'ons. The F. C. C., under pressure frorfi the

broadcast industryitnd believing its own licensed UHF1sta-

tions were threatened, banned tlie impottation of 'distant

signals into the largest 100 markets containing 87 per

cent of American' viewers. However, by the late 1960's the

opposition to cable began to lessen as the broadcast in-

dustry begano buy into cable systems. Finally, the F. C. C.

recoimended to Congress that the top 100 markets IA re-

opened, though the F. O. C. would still-maintain strong

regulatory control 'over the cable industry. One of the

F. C. C.'s regulations. is that new franchises must provide

a minimum of one channel for public access as well as local

government and education channels.12 However, this regula-

tion does not define what constitutes local programming,

so that many cab.ie operators confine their efforts to a

camera fixed on a panel of weather instruments with a ticker

flashing news, across the bottoM of the screen.



With the opening of the top 100 markets to distant

signals, cable franchises iliushroomed. The 640 systems

that served 65,000 subscribers in 1960 had expanded to

2,500 systems serving 4.9 million subscribersIn 1971.

Since that year another 250 systems have been formed tc

serve another ore million households. Now at least 9 per

cent of all American households with television are served

by cable TV. 13

Currently, the typical cable system is small, serv-

ing an average of 2,000 subscribers; but recently, larger

companies have been entering the field. One-tenth of the

cable industry now belongs to TelePt6pTer Corporation,

which serves 600,000 subscribers. Almost one-half of the

cable systems in the United States are owned by companies

that have other communications interests: over-the-air

broadcasters control 30 per cent of the cable systems,

newspapers and publishers control 12 per cent, and tele-

phone companies have 5 per cent.14 This means that 47 per

cent of the cable systems are owned by other members of

the communications media. The F. C. C. has begun an in-

vestigation into the ownership patterns in the cable indus-

try in order to protect the public's interest 3n what may

become the major communications medium. Fropress has been



a slow, however, so.that the results of the study may come

too late for action.15

Everyone connected with the cable industry,seems to

predict a bright future for the medium. Its potential

lies not so, much in its *current uses, as in the nature

of the actual cable. Unlike over-the-air signals which

can interfere with each other, cable signals running on
i

wires are isolated from interference; therefore, the

number of signals running along one cable and into each

subscriber's set is limited only by technology. Most

cable systems presently provide twelve to 24 channels,

but 40 will soon be standard. Developers are predicting ,

that the use of dual cables and other innovations will

eventually allow 250 or more channels to be available to

each receiver. The cable also has the potential for two-

way transmission; experiment::: are now underway to make

two-way transmission financially feasible.

t does all this mean for cable, television? In

"The Wired Nation" Ralph Lee Smith forecasts a communi-

cations revolution:

In addition to the telephone and to radio
A /

and television programs now available, there

can come into homes and :nto business places
audio, video and facsimile transmissions that

,I

.:2-xI
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will provide newspapers, mail servicesbanking and.

shopping facilities, data from libraries and

other storage centers, school curricula and

other forms of information too numerous to speci-

fy. In short, every home and office will contain

a communications,center of a breadth and flexi-

bility to influence, every. aspect of priVate and_

community lifq.16 W.

Smith has touched upon a few of the posiibilities for

cable; other writers discuss its' use for meter reading,

poll taking, burglar and fire alarms, interpersonal cm-_

munications, and much more. With the prediction that by

1985 60 to 85 per cent of American homes *ill be served by
`,7

cable systems,17 the ramifications of cable television's

potential are great indeed. The future seems to hold a

single unified system 'f ele co atio f for all

kinds of mersages -b picture, sound, or p --at the

choice of the sender and receiver.

However, present'events indicate that this bright

forecast is unlikely to become a reality. The problem

with establishing cable TV throughout the United States

is not where to put the wires, but who will exercise con-

trol over them. Cable television's fate is being deter-

mined by a political and economic bAtle between the cable

industry and the giant telephone and broadcast companies



10

who are determined to buy into cable television to thwart

its threat to their prosperity and power. Meanwhile, the

public has few spokesmen outside of the F. C. C., whose

powers are limited,



Bibliographic Analysis

This paper has attempted to be an exhaustive study

of materials concerning the use of television by public

libraries. Library Literature was the major source for

the articles examined. Other materials were discovered

through card catalogs and the bibliographies of books and

articles. Table 1 resents some basic information about

the articles discussed in tfiis paper.

Most of the articles were published in one of two

periods. The first of these, the late 1950',to early

1960's, was the time when television was spreading to

become a common hcasehold commodity. The articles writ-

ten during this period about television and the library

were almost entirely descriptive of particular programs

used on broadcast television. The second period is the

early 1970's. Most of the articles from this period

dealt with cable television (one article out of one in

1970, eleven out of 14 in 1972, eleven of twelve in 1973,

and nine of ten in 1974, through Auguet.18) This can be

explained by the sudde expansion of cable TV which began

in the late 1960's and continues today. Over half of the

articles about cable television were discus4tions of the

uses of cable and descriptions of particular programs.
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The remaining cable articles were either brief news notices

or articles written to urge librarians to become involved

with cable TVI these latter articles often included fran-'

chile information. The fewest articles appeared during

the 1960's, which was the pcsiod when the novelty of

broadcast television had worn off and the potential of

cable television had not yet been, discovered.

Four articles have been indicated on Table 1 under

the category of videotape. Videotape is a field of study

in its own right, and therefore has not been included in

this survey, with the exception of these four articles which

describe libraries' uses of videotape in preparation for

the arrival of cable service to their communities.

Most of the articles analyzed were 'concerned with

libraries in the United States. Only five articles came

from British or Canadian journals. In addition, a few news

notices in American journals mentioned Canadian libraries.

Either Canadian and British librarians have not been great-

ly interested in the uses of television for library service,

or no one has taken the time to write articles on the

subject.

An overwhelming majority of the authors were librarians,

including three library professors, one public library con-



sultant, and one A. L. A. council member. The occupations

of three authors could not be discovered, but thei/articles

suggested they were also librarians, Non-librarian wristers

included one member of a library board of directors, one

owner-manager of a TV station, and an educational TV,en-

gineering specialist.

Very few of the authors wrote, more than one article

on the subject of television and the public library, ry

Charles Gilbert, television producer of the Public Rela-

tions Department'of the St; Louis Public Library, wrote two

articles in the late 1950's; one was for the MLA Quarterly,

the other for Library Journal. James Dance and Kenneth

King, both from the Detroit Public Library, co-authored

two articles about radio and television. The first ap-

peared in The UNESCO Bulletin for Libraries in 19571 the

second was published in the June 1962 issue of Michigan

Libraries. The UNESCO Bulletin also carried an article by

Dance on the future of television in the library, The

most recent author to publish more than one article was

Kenneth Dowlin from the Natrona County (Wyoming) Public

Library. His first article, appearing in the June 1970

issue of yyominc; Library Roundup, described the use of
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cable TV in his library. His other article:4 which was

about television and the library in general, especially

the technical equipment, appeared in The Wilson Lib-

rary Bulletin in May, 1973
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A HISTORY OF THE RELATIONSHIP BETWEEN, THE

PUBLIC LIBRARY AND TELEVISION

Broadcast TV

Vie 1950's

During the late-1950's public libraries experimented

with a wide variety of television shows. It was not only

the libraries in large cities, such as Detroit, St. Louis,

Baltimore, and Milwaukee, that made use of television

broadcasting; medium-size cities, such as Tulsa, Louis-

ville, Kalamazoo, and St. Joseph, Missouri, als'o produced

one or m¢re programs each.

Li aries created programs for various segments of the

viewing quAlence. Six programs were aimed at children

(see Table 2); three shows were geared for teenagers.

Women were the target Eludience for three programs, either

because of the topic or the time of the broadcast. The

remaining thirteen programs were intended for adults or

the entire family.

With one bi-monthly exception, the library programs

of the 1950's were brOadcast on a weekly basis. Thirteen

of the regular programs were 30 minutes in length, al-

though two of these were eventually shortened to 15

4
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minutes. Four of the regular programs were 15 minutes

long. The programs which were broadcast as special series

(rather than on a regular basis) were almost entirely 30

minutes in length.

Perhaps the simplest program to produce was the book

review presented by a librarian on an already existent

show, This approach was used twice in the fifties; one

was n. 38 week series of three minute reviews by a librarian

appearing on the nationally telecast Christopher show on

Sunday mornings. The other use of this approach was by

the St. Joseph, Missouri Public Library, whose librarian

appeared for five to 15 minutes each week on a local show

for women.

Children's programs were one of the three types of

library shows most commonly produced. Usually, the child-

ren's programs were concerned with stories, either straight-

forward story-telling by a librarian or an experienced

teller, or a combination of reading and dramatization by

children or puppets. A related program by the Detroit

Public Library explored ways in which parents and children

could enjoy books together. The only children's program

which was not based on stories was a series made for the



19

Girl Scouts about newspapers and television.

The most common type of library-produced program was

based on the book review. Two formats were used to pre-
;

sent these reviews. First, the straight-forward book

talk or review was usually given by a librarian, alth(,ugh

one library alternated the librarian with guest reviewers

from the community. The second type of book review in-

volved an interview; the St. Louis Public Library spon-

sored a program of this type for several years. On "My

Favorite Reading" famous visitors to the city and out-

standing members of tg'community were interviewed by a

Iii

librarian on the subjects of their work, interests, and

favorite book; the guest then read a selection from his.

faVorite title. Two other libraries used similar pro-
.

grams in which a librarian would interview an expert on

a topic, then the two would discuss books on'that subject.

A wide selection of library TV,programs can be gathered

together under the subject heading "Cultural". For ex-

ample, Baltimore's Enoch Pratt Free Public Library join-

ed with an art gallery to make "Key to the Ages", an infor-

mal discussion by library and gallery personnel on notable

historical novels and their cultural background; these

discussions were illustrated by slides, films, and pict6re!'-:.
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Other cultural programs ranged from library-sponsored

films on Shakespeare, the Renaissance, and the history

of the written word to interviews with contemporary

authors or local artists and craftsmen.

A few libraries created programs for teenagers. Two

such programs used panel discussions by young adults

about books and films on a selected topic. A similar

program used a single book which all the panelists had

read as the topic for discussion; later, this show added

variety with role-playing, skits, and guests.

Libraries experimented with other types of shows

as well. One library picked up the popular quiz show

format, having panelists compete to solve puzzles based

on scrambled book titles. In contrast, the Enoch Pratt

Library sponsored informative shows such as a seven-week

series entitled "'Bringing Up Baby"; each week a film

was followed by a panel discussion by pediatricians. In

St. Louis the library supiplemented its regular features

with specials, such' as "What People Are Reading and Why

and programs for special occasions such as Children's

Book Week.

Libraries became involved in television for several
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reasons. The Kalamazoo Public Library believed it was

good publicity to be on television along side of Lucy,

Ed Sullivan, Edward R. Murrow, and "other household gods".19

Many libraries believed their TV shows encouraged reading

among children and adults. the St. Joseph Public Library

viewed television as a means of advertising specific

library activities. Detroit reje=cted this exploitation

of library services and resources; instead, that library

emphasized mans creativity and educational aspects with

cultural prograMs19aBaltimore and St. Louis took a public

service pproach. These views were summarized by C.

Walter Stone when he wrote in the Septemaberc 1958 issue of

Illinois Libraries:

Discerning use of broadcast time by libraries
(on both commercial and educational stations) can
accomplish much more than bring people into a
library building or lead them to ask for specific
books, recordings, films, or other materials.
When addressed to a well-defined audience (taking
age levels, background and interests into ac-
count), carefully produced radio and TV programs
may assist the intelligent yoqngster or adult to
think more seriously about himself, his neigh-
bors, and the world in which he lives, as well
as come to appreciate and enjoy more fully the
culture which surrounds him. As by-products of
the process, good programs also win respect for
libraries as institutions and for librarians as
individuals worth knowing.20

The Detroit Public Library provides a comprehen-

sive example of library broadcasting in the 1950's.
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Since 1955 the library has sponsored an educational TV

channel with civic and educational groups in the city. '-="N\

Ralph Ulveling, the library's director, summarized the

library's philosophy about television in this ways

Today progressive public libraries are not

only concerned with satisfying the intellectual

desires that exist in people, but they see their,

responsibility as including the awakening of in.

terests in subjects of which many persons were

almost totally unaware. Educational television

is a peculiarly useful medium for accomplish-

ing this.... No library, of course, believes

that a half-hour program for thirteen weeks will

educate, but as a means of arousing interests

which will lead to more sustained reading effort,

television is recognized as an invaluable ele-

ment ln its educational program for the community. 21

The library put this philosophy into action by pro-7'\

ducing programs for the full age-span of the viewing

audience, which included a wide selection from the vari-

ous program types. For young adults Detroit sponsored

"Young America Looks at Books". This program, which ran

on radio for several years before being transferred to TV,

was an extemporaneous discussion moderated by the Young

Adult Librarian utilizing a panel of four high school

students discussing a book which all had read. Later,

the title was changed to "Be Your Best Self"`and the
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approach became more general with the panel discussing

a different subject each week, such as careers or etiquette,

and describing books which could help teenagers solve

problems in that area. Another year the title became

"Young America Looks at Life" and the panel delved into
..,

more abstract subjects, such as maturity and individual

rights. Variety was achieved by the addition of skits,

role-playing, and guest panelists who served as resource

persons. Whatever its title, the show attempted to deal

with controversial books or subjects that the youth could

easily identify with from their own experiences.

Children's interests were met by "Story Hour",

which offered two stories in a 30 minute program. After

eight months the show was shortened to one 15 minute

story under the title "Storytime". In each case a wide

selection of stories was presented by expeq.enced tellers.

The library presented several family programs. One

was "Family Booktime", a 15 minute summer series demon

strating ways in which children and parents could enjoy

books together. Another show for the entire family was

called "Title Hunt". This game show presented a series

of puzzles based on scrambled book titles. Two panels of
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library patrons, librarians, and special guests competed

to solve the puzzles from clues given about the books.

The library believed that "Title Hunt" created a favor-

able climate of opinion for books and reading and pro-

voked interest in the titles used in the puzzles.

For adults, the library offered a 30 minute program

entitled "Books in Action", consisting of book reviews,

interviews of library personnel, reading aloud, drama,

film clips, and other activities. Later, the show was

condensed to 15 minutes of book news and reviews. Each

of the ten librarians who examined books for purchase was

responsible for a six week segment of the program; this

method required little extra Work for the librarians

because the book reviews were part of their daily activ-

ity and only needed a final polish for presentation over

the air.

The library's regular progra e su5plemented by

film series broadcasts. A 30 week series on Shakespeare

was sponsored jointly by the library and the Friends of

the Library. A second film series explored the Renaissance,

and a third provided a history, of the written word. Filmed

interviews of seven contemporary authors by a New York
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Herald Tribune columnist comprised another popular series.

The 1960's

The proportion of library programs for different seg-

ments of the viewing audience changed in the 1960's frani

the 1950's. Young adult programs were reduced from

three to one (see Table 2). Children's programs were

also reduced from six to four, and two of these four were

only brief segments within a non-library sponsored show.

The remainder of library television shows were intended

for the whole family or for adults only. The total num-

ber of programs was lower in the 1960's, 22 as opposed to

31 in the late 1950's.

As in the 1950's, the library offered its programs

at intervals that ranged from daily to monthly. The ma-

jority of shows were weekly. Second in frequency were the

bi-monthly shows, followed by the daily 20- to 60-second

book reviews and the single monthly show. The length of

the programs also varied, ranging from less than 15 min-

utes up to two hours, but most programs were in the 30

minute category.

More and more libraries in medium-sized cities began

to experiment with television in the 1960's. Dearborn and

;3:3
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Jackson, Michigan, Great Falls, Montana, Decatur, and Al-

bany all joined the ranks of televising libraries. These

medium-sized libraries out-numbered the libraries in

large cities which were televising in the 1960's. Miami,

New York City, and Atlanta joined Detroit during that

decade.

The most common type of library television program in

the 1960's continued to be the book review. Most of

these shows used the book-centered interview format.

Only one prograth continued the review by a librarian. A

new approach to the book review came in 1965 when a group

of Illinois libraries co-sponsored two types of daily spot

reviews. "Off the Press" was a ten-second promotion of

current books. "Open Book" was a 20- to 60-second review

or book talk of an old or new book.

Children's programs seemed to declinepsince only one

article described a story program in the 1960's. However:

the shows may have continued, but without much notice in
ti

library publications. Two non-story children's programs

consisted of book reviews during segments of non-library

children's shows; one of these review segments was a monthly

feature using puppets, while the other was more frequent

and used the standard format of a librarian's visit.
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The young adult program in the 1960's was a contin-

/

uation of Detroit's earlier show. Also a continuation of

the 1950's was the game show "Title Hunt". Two new game

shows did appear during the 1960's. The 1961 show "Num-

ber Please!" by the Deirborn, Michigan library resembled

"Title Hunt" by using puzzles formed from book titles. A

new variation of the library game program came in 1967

when the Rolling Hills Regional Library in St. Joseph,

Missouri produced "Guess Again:" This game consisted of

two pnnels competing in a quiz on contemporary issues

taken from the newspapers.

The Detroit rublic Library created a new cultural pro-

gram in 1961 entitled "Conversations About Literature".

This weekly panel discussion, lasting one and a half to

two hours on the library's educational channel, involved

a panel of guest educators, librarians, authors, and

readers; while the panel discussed current literary

topics, viewers could telephone in questions for the

panelists to consider. The only other cultural program

mentioned in the 1960's was a bi-monthly 15 minute series

on the history of Dade County, produced by the Miami Pub-

lic Library.
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Only two panel discussion shows (other than "Conver-
.

sations About Literature") were described in the sixties.

One of these, by the Oklahoma State Library, had a panel

of librarians and guests discussing books and materials

about different topics each week, "New Horizons", '-

Kalamazoo, provided demonstrations of public and school

library services by a panel of librarians and guests. One

of the two "special" programs of the 1960's was similar

in purpose; the Albany Public Library filmed a 30-minute

tour of the library to show its services and functions.

The other "special" program was a twe]ve week project

in 1969 by the Atlanta Public Library and the local schools.

The project was called "BAIT", meaning "Books of Absorb-

ding Interest Televised". After an introductory program,

eleven quality children's books of different types were

presented by dramatization, narration, pictures, and other

methods. The purposes of this project were to demonstrate

types of book presentations, to increase adults' under-

standing of the value of children's literature, and to

test whether or not television could stimulate reading

and contribute to the cultural development of the dis-

advantaged.

1
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One new idea that public libraries developed in the

1960's was that of sponsoring discussions in the library

about non-library broadcast programs. In 1962 three

branches of the New York Public Library provided tele-

visinn sets for the viewing of "Books of Our Time", a

weekly ETV panel discussion of recent books. The view-

ers then discussed the book and the panelists' ideas

under the leadership of library specialists. The Georgia

Regional Library used a similar approach in 1967 with

high school equivalently programs;, students watched the

ETV program in the library each week, then remained for

individual instluction.

The philosz,phy behind library TV programming in the

1960's continued in the same vein as in the fifties. The

fostering of good public relations for the library and

the encouragement of reading were important purposes.

Also emphasized were the public service and *educational

goals; these wore especially important to the libraries

involved in the high school equivalency program. As in

the 1950's, the Kalamazoo library considered television an

effective means of publicizing specific library activities.

3'7



30

The 1970's

Public library use of broadcast television declined

in the early 1970's. The only library discussed in the

literature as broadcasting programs was the Joint Free

Public Library of Morristown and Morris Township, New

Jersey. This library produced a children's story hour,

a twelve week series of oral history moderated by the lib-

rarian, and a weekly ten minute book review. Special pro-

grams included a study of the cartoonist Thomas Nast, a

show on Renaissance music, and a four part business sem-

inar.

The main library use of broadcast television in the

early 1970's seems to have been as a basis for discussion.

Rather than producing their own shows, libraries made use

of programs made by others. For example, the Hammond, In-

diana Public Library provided sets for the viewing of

"The Turned-on Crisis", a two week ETV program on drug

abuse. Following the viewings, guest specialists served

as discussion leaders. in a similar manner, the Purchase

Regional Library of Kentucky and the Buffalo and Erie

County Public Library System in New York provided their

facilities as viewing and tutorial centers for high school

equivalpnOy programs.
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It appears that the use of broadcast television has

become less common, especially in large cities. Its major

users now seem to be regional and medium -size city lib-s

raries. These circumstances are probably due' to the

growth of cable television in the 1970's.

Cable TV

The first article on the use of cable television by

a public library appeared in 1970. Since that time lib-

rary use of cable TV has grown to such proportions that

broadcast television has been virtually pushed out of the

picture. Library involvement with cable can be div,ided

into three categories, as illustrated by Table 3. The

first category is the use of cable TV as a" professional

tool. The second is originating programs on a cable

channel. The library as a community cable center, either

as an administrative body or a teaching-viewing center, is

Ii

the third.category.

The use of TV as a professional tool has been a re-

cent development related to the arriftl of cable tele-

vision. Instead of providing entertainment or informa-

tion, to the general public, televisi6n can now be used to

meet the specific informational needs of individuals.

This service can now be provided by Video Reference

39
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Service (VRS). VRS offers visual answers over the local

cable channel to questions telephoned in by patron The

Natrona County Public Library in Wyoming was the fidt

public library to experiment with VRS. Their two week
q

test c'f the service in 1970 led to its institution as a

regular service by. 1972.

To operate VRS the library equips a staff member

with a headset and an array of ready-reference materials.

The staff member handles telephoned questions that re-

quire a visual answer, such as requests for pictures, maps,

or charts. When the answers are located, a mobile camera

in the library cablecasts them during one of the time slots

scheduled by the library. During the test period the an-

swes were sent out during a two hour or longer period on

three or four days of the week; when VRS became a regular

service, the answers have been cablecast daily from two in

the afternoon until the library closed. When the service

is not in use a library "advertisement" is shown on the

screen.

Five articles have been written on VRS; Natrona's

librarian has also appeared at maty library meetings and

conventions to describe the service. Many other libraries
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seem to be interested ih the service, at last one, the

Mobile Public Library, has put a similar service into opera-

tion.

As was true of broadcast television, the most common

programs offered by librarieL, on cable TV have been child-

ren's shows and book reviews, (See Table 3). The child-

rerrYs shows have usually taken the form of a story hour,

although one Canadian library offered a stamp club and

simildcfprograms. The book review programs often included

an assortment of library news and events. This type of pro-

gram has been especially popular with Cana4an libtaries.

Some libraries offer community sen ice programs. For

example, the Wyoming State Library cablecasts legislative

sessions. Similarly, the library in the town of London,

Ontario attempted to cablecast town meetings, but failed

due to the lack of funds. On a different kind of program,

the Kern County Library System in California supplied infor-
%

mation on job openings in the county.

Libraries 'frequently used films to fill program time-

on cable channels. These may have come from the libraries'

own collections or/from outside sources, such as govern-

ment agencies, educational institutions, or public tele-

vision stations. The '?IyominL1 State Library used films from
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all of these sources on such varied topics as cooking,

health, car repair, and safety.

Cable television is an especially appropriate medium

for minority programming because shows can be channeled to

selected neighborhoods. The Washington, D. C. Public Lib-

rary made this point in its argument for the selection of

the library as the municipal and community cable center for

the city. The library suggested that with cable centers in

each neighborhood library branch', public access programming

and library shows could be developbd to meet the needs of

Very specific audiences in the different neighborhoods.22

This plan would make cable TV responsive to social needs

rather than letting it become "a pawn of economic interests."23

Several libraries have offered minority cable programs sue-.

cessfully. The Baker Street Branch of the Kern County

Library System in Bakersfield, California offered Spanish

st-^ry hours for pre-school children in the barrios. 111E

library in London, Ontario presented actors reading for the

blind while the screen showed the time and temperature.

Several articles in the 1970's discussed ways in which

libraries were 'preparing for cable.' In Toronto the library

has its own TV production facilities. The library of
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Scarborough, Ontario had prepared programs and study courses

to help the public understand the potential of cable. Use

communities in Cape May County, New Jersey were also pre-

pared for cable by the library'; which set up a public ac-

cess center and instructed people in its use.

In a Similar vein, some libraries have become or are

seeking 'to become the community video center. The Memphis

and Shelby County Public Library received L. S. C. A. funds

to set up a community video center for the library to pro-

dpce its own programs and supervise groups preparing tapes

for cablecast. 'In San Jose the library has been named the

official agency to adrdnister the government channel.

Similarly, the Tulsa City-County Library and Boulder, Colo-

rado's library have been approved as the video production

facilities for the government agencies in their areas.

A profile of the Mobile, Alabama Public Library pro-

/

vidcc illue'trnti^n ^f the, +Ica nf by a public!

library. Mobile was the first major city in the nation to

designate its library as the city's agency for the admkli-

stration of public/.tplevsion. The library ofters a wide

variety of television services, including three hours of

video reference service each day. For children the library
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produces a nightly bedtime story. "The Golden Years",

(

prepared by the library's senior citizen specialist, is

an interview program in which older citizens share ideas,

films, and experiences. In 1973 the library produced twor

film -based series. One, called "Aladdin's Lamp", was pre-

pared by the Business and Science Division on subjects in

those fields: The Humanities and Special Collections Divi-

sion prepared the other program,"Yesteryears". In both

series each program was concluded with a discussion of

library materials related to the film shown. In January,

1974 the library planned to expand their programming in

such a way as to meet the wide range of community needs

and interests without extending beyond library resources

and staff time.

The Future

The future of library involvement in television seems

to lie in the area of cablecasting, rather than in broad-

casting. Many libraries have been, successful in the oper-

ation of their own cable facilities, while others have been

designated as administrative agencies for local cable chan-

nels. These successes indicate that libraries will continue

to be active in the field of cable television.

,...,"..
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Several articles suggested further uses of cable TV

as a professional tool. An article in the March 1973'issue

(volume 6) of The Journal of Library Automation' suggested

some business applications for video reference services.

Ono possibility to be explored was centralized microfilm

storage with coded access to the documents which could be

retrieved and viewed over cable TV. Rapid transmission of

the information over cable could be arranged to libraries

or to .individuals in their homes or businesses. This type,

of service could solve storage problems for libraries and

relieve librarians of some of their duties as "museum

curatcrs", freeing them for more service to patrons. A

similar idea involved the retrieval and transmission of

videotapes for the use of realtors; taped tours of proper-

ties could be stored for the realtors to use through dial

access, with transmission time being metered and billed to

the appropriate realtor. Another use of cable TV as a pro-

fessional tool would be the showing of in-system programs,

such as story hours, discussion groups, and staff meetings.

In the area of library-originated programming, the

TelePrompTer Corporation has provided a service over some

of its channels which libraries could easily adopt. This

.
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company cablecasts best-sellers which have been typed and

proofed on computers, then transferred electronically to

cassettes. The books are divided into portions which are

transmitted 24 hours a day at 110 words per minute against

a background of pleasant music until the book is completed.

TelePrompTer had plans to introduce 150 and 300 words per

minute speeds, as well. Several Ames a day the current

portion of the book is read aloud for the blind. The books

offered by these means were determined by television rights

and popularity of the title.24 TelePrompTer suggested that

libraries could buy or rent the company!s cassettes and

play-beck equipment, but many larger libraries might al-

ready have much of the necessary equipment.

Liam Kelly suggests that libraries offer more special-

interest programs. Such shows might include consumer edu-

cation and English lessons in foreign languages for ethnic

groups in the cities. Two-way cable services that Kelly

suggests include the expansion of VRS to a more interactive

transaction and the addition of interactive computer-based

catalog services.25

If Smith's vision in "The Wired Nation" were to become

a reality, the local library no longer need be a storage
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center for knowledge, since this function would be fulfilled

by centralized storage centers. Instead, the local library

could provide professional aid in the utilization of these

storage centers, as well as offer services and programs de-

signed to meet the needs of the local community. .

The major obstacle to the realization of these dreams

is financial. Although most of the necessary technology

exists, the costs of the eqvipment are prohibitive to most

libraries. There are also problems with the copyright laws

which remain to be settled.

Whatever the future may hold for television (whether

commercial broadcast, educational, or cable) in the way of

economic and technological developments, the mediu must

now be considered a valid means of offering library ser-

vice. Kenneth Dowlin points outs

Television is a fact of life for the vast

majority of Americans. Therefore, we must become

acclimatized to its uses and potential uses.

Television will continue to develop and we must

develop with it.26

Several writers discussed the elements of successful

television use by the public library. The first element

is mentioned by Kenneth Dowlin in his articlq for The

Wilson Library Bulletin:

1



With television, as with any other lib-

rary adjunct, librarians must study the pos-

sibilities and relate them to the library's

philosophy of service in order to gain an ac-

curate picture of prospective uses.27

Other authors agreed that weighing the use of television

against the library's philosophy of service is the essen-

tial first step to the successful integration of television

programming into the library's total program.

Another key to successful library TV programming is

the recognition of the relationship that library programs

have to other TV shows. On this subject Dowlin'says:

We cannot provide viable competition with

networks or even local television systems for

programs of pure entertainment. Our resources

are too small and the library scene is too

fractionalized to do so, Therefore, we must

recognize our proper role and remain within

the boundaries of that role.28

Brian Dale mentions this role in his article for the Canadian

Library Journal. He sees library cable programs as comple-

mentary to, rather than competetive with, regular TV shows;

library programs, he believes, need an "intensely local

flavor" that caters to smaller audiences.29 Charles Gil-

bert, director of the St. Louis Public Library in 1959, ex-

pressed this idea when he wrote*

ii9



Local programs have an immediate, topical,,_,,

appeal and are adaptable to local needs and

thinking. A much wider variety of books can

120 brought b ore the public than could be

justified on a\show with national coverage, 30

Libraries must also eve a clear idea of the costs,

staff, equipment, skills, a d time necessary for the pro-

duction of a product with qual ty. Without an adequate sup-
i

ply of these resources, the lib ry's efforts might be more

effective if other methods of serice were utilized. In

"Mobile and the Cable" Donald Sager emphasizes the need for

access to a substantial collection of high-grade film that

has been cleared for TV; 'otherwise, the staff's imagination

will quickly be exhausted, He also stresses a varied and

current community resources file to provide community mem-

bers to appear on programs. Promotion of shows and services

is also an essential part of successful television program-

ming. It is especially important to the effective operation

of a Video Reference Service.

Another key to effective programming is the realization

of the limitations of television. One which Charles Gilbert

pointed out is that, even on a local level, library programs

will not reach a mass audience; most of those who watch

programs produced by the library are contented library users.

30
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This does, not mean that the audience that is reached is not

a significant and appreciative group, but library programs

are not likely to induce non - readers to read. Gilbert

expressed this idea when he wrote: "Don't expect library

TV programs to teach the value and pleasure of books co in-

dividuals who have no interest in such things."31 Another

limitation to television is that general programming cannot

meet specific needs of individuals; TV shows will not re-

place skilled librarians or selected library materials for

the answering of specific questions and the provision of

detailed information. Nor can TV replace the pleasure of

a book held in the reader's own hands. Finally, television

programming will not cause a dramatic increase in library

circulation; certain shows may create a temporary demand

for one topic or book, but the writers, such as Gilbert,

noted that programming by their libraries did not have a

noticeable effect on the over-all circulation of materials.

Summary

At an early point in the development of the relation-

,ship between television and the library, librarians accepted

TV as a valid method of library service. During the 1950's
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library TV service involved the production and broadcast

of programs in varied formats on a wide range of topics

for the entire age-span of the viewing audience. The 1960's

saw a decline in library TV programming, although the popular

children's shows and book re/iew programs continued. In-

stead of ,producing their own shows, several libraries

sponsored the viewing of ETV programs in their buildings;

this approach was especially effective for high school

equivalency programs which could be followed by tutorial

sessions.

New developments in cable television in the 1970's

brought a revival of library interest program production.

The ranks of channel-owning libraries were enlarged, while

many libraries became community cable centers, serving as

administrative agencies for local channels and aiding the

public with the use of public access channels. New approaches

to TV programming were developed, such as Video Reference

Service, which enables a patron to receive visual answers

to his reference questions without leaving his home.

The future seems to hold even greater service innova-

tions, although economic factors will be major obstacles.
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Libraries have remained open to new concepts in service and

have been willing to experiment in spite of financial risks.

If this pattern continues, library television service will

spread to even more communities.

.
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series of 3-minute book reviews on national TV show.
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Cablecaster, offers 'bestsellers on cable; typed

by computer. Also read aloud for blind. Suggests

libraries offer similar services.

"Three Libraries Now Designated as Municipal Video Centers."
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